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ABSTRACT
Title of Thesis Using Behaviors and perceptions influence of digital media
to generation y and generation z in Bangkok and

metropolitan region

Author Miss Amika Sritad
Degree Master of Arts (Communication Arts and Innovation)
Year 2016

This research had objectives to study behaviors of digital media usages, digital
media access at the literacy level, and the perceptions of negative influences of digital
media on people in generation Y and generation Z. The study was conducted in a
quantitative research methodology, which was design as a survey questions. The
sample group were 15-24-year-old generation Y and generation Z people who were high
school students and university students in Bangkok metropolitan region; the totally was
400 people.

The research found that most people in the sample group were 15-18-year-old
female who were from the generation Z. They were high school and vocational certificate
students who have the average of households’ incomes were 10,001-20,000 baht, and
they had experiences with digital media more than four years. If separating the sample
group by generations, there were people from generation Z more than generation Y.
Overall, they always use digital media. Facebook was the most popular digital media,
and the generation Y had behaviors that used digital media more than the generation Z.
Smartphones were used the most, and most of people used them to connect the internet
by using WIFI from accommodations. About digital media literacy, people from
generation Y had perceptions on digital media skills more than generation Z in every

skill, except the content evaluation.



The skill that both generation had perceptions the most was digital media access. The
second one was content analysis skills. The third skill of the generation Y was the skill of
participation, but the generation Z was the content evaluation. Overall, they had
perceptions on digital media skills in the high level. About the negative influences of
digital media, the generation Y had perceptions on dangers with come from
communication and health the most. The second one was the™ education and the
family. On the other hand, the generation Z had perceptions on dangers with come from
communication the most, the second one was the education, the family, and health.
Both generations had the lowest aware level of negative influences on the study. People
from the generation Y also had the perceptions of negative influences from digital media
on every side, which was the education, dangers with come from communication, the
family, the study, and health more than the generation Z, except the entertainment side
that people from the generation Z had the perceptions on negative influences more than
the generation Y.

Furthermore, results from the hypothesis testing found that youths who had
different generations, education levels, and experiences in digital media usages had
digital media usage behaviors differently at a statistical significance level .05. Youths
who use digital media the most were people from the generation Z, and they were high
school and vocational certificate students. They had a digital media usage experience
more than four years. They used digital media the most. Youths who had different digital
media usage experiences had digital media literacy levels differently at a statistical
significance level .05. Youths who had a digital media usage experience more than four
years would have skills in digital media literacy more than youths who had digital media

usage experiences less than four years.
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nastun e A ndufearuainfiuauaniEes wHaINIRenNg T NHeeNI TN

4) nmadnindieyauazilennludenaniaasnanuarsnizondnssuLuewn

AR (Analogue) 1aINN9LUNN NNTANUFY YiTaNTaLILHENN
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YANUBNANAALNUBUUARITEAL (0 NU 1) Ni‘ﬂﬂqf&&lﬂLWEuW@ﬂ:Lﬂﬂﬂuiﬂﬂ’]ﬂﬂ’)’ﬂlﬂHﬂ
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|
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nneuniinaanaNiaaes il
3) arunsanaNNAWiUAes uLLAUlE W Ande @9 ANITIUARINE
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|
=

4) n13UFuume wranhlanaw nnsdfunsdedaiduninane 25aTe 1@sg

b

anunsnsinunUfusaliinaulalnenisunsn damanu Aw visa 1@ed aglyl
5) WM (Accuracy) Waziugn (Precision) ABAANARINITORANAINN
1 o v o [ % % dIQ/ QI o % dldl
usugN IARINANUIUUAN LN a9 IaL NN T NANWIuATEN 1Y Turnisidass e
urdanaziianuiaug ldifumaaauiad@nan s eldtynnnsunau (Noise) anAN
WIAUTANTL A I
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a 3 ndl o ndl 1% v A 1 o c 1 1% dl =
Aniugestlszaaunaaiuaanlfanisliesednadsaneaulail wudn frunisdeansi
ANRALAIAA TBIAINIAD ATUAINITUITN WBNAINREINLLN 81g s2AUNITANET 81TN
ADUNINANTA WAazIe IENuRNF1eiY FaouAaiunaaiunaaInns i Asetnadans
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aaulatnuAnsN9iU TeaannfasiunNan1IAaaas 3n1A1 ANe13gAT waznind naas

q
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(2557) gz inadaulug 1iaenanaa lun1sdinnedieyaninigalugasaanfuwazinnn
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2.2 NoHYMssusuazn1siaanitlady (Media Exposure)

naweniaiudevesusazyanaiunisesunaienginssuniadaivdinanszes

' Qlld ! o QIIQI = S [ 4 Aﬂl
wiaryAAANHANLANATTU RRANAane lalunsidafudeyaainunasdayala 7
% = a 1 1 o Y
f89n17 vizemeuauasANaulazeInuies Usne amviofiu (2546) na1941 n19iug

(Perception) Wlun1siimuunieanlszaunisalniiaiuludauinfensausaim g9

AHUNTE (Meaning) UNNEDNRSIIRATWAINNIELAUNTAANNUNNENAAA TTAY NN

o g 1

= o a Aa o & = 1= ey
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v
o

91 AZlAANITLA8N (Select) WANLHN (Add) DAt (Distort) s Wanles (Relate) A9t
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A P o R o v = o a o = P e
NLLANANNNU @QNﬂ"I??UgLL@zﬂq?MquﬂJﬁﬂJqﬂﬂU@\?‘WWULWuLLﬁmm’Nﬂu‘lﬂ

2.2.1 NSEUIUNITTUS
undzanisnanainu liiauedunausie] Naadunszusunisivdlinategyuuy
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16un
Klapper (1960) l#aunenenganssuniailaiude NauneundnAty 4 dunew Ae

1) n13taaniilafy (Selective Exposure) ABTUABLNLAAANIZYIINITIABN
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o

FuLed 1w n1snyaradinee lun1sduhnINndYinerdu Yarauiazdenidaiuanisain

I
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1
A

PaangaInaaine s

2) nsiaanliinauaula (Selective Attention) AadunauniyAAaaziaaniy

1915 ndennuiesanlaidayalunisinauasannfasiuuuian viavauaRaag

1
a A

dszaunisnlinuntegluusazyanalasliliiinandaudiniedaiuanideluieyamis

A
m@qmﬂummm
A o Vv al . . .
3) N1TLAANTUIUALAAINNUNNE (Selective Perception and Interpretation)
A 09; dl dl al o 1 U o A al dl Yo v
ﬂ@mumu‘mmeﬂ@mmﬁumqmmm 'ﬂ‘éﬁﬂﬁ‘:ﬁﬂfm’]ﬁ‘l,@’ﬂﬂLL@ZM@QWNMNWH@’]?WVLG]?UL‘U’]
11 Geaziansaumniladesine naluypans 1w aandszaunisnd Auae ANFednIg

ANNATIANIT 1399918 AN10EN19aNsHNIYEeAR A uazAN19EN1939NTe Wusiu antladt
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Aanaazdanaliifinpanianelasianisiuideyatnagnssine] lesanyArain1sAAN
1 o c a dl A k4 4:4‘ o Y a
asnAfesniulszaun1sallin ANLTe saANfeInIsassLed Wwwainlinanis
Tindiauaasdieyatiaansilaiunn visadayaundsusitagnaniisllaniunisiaeaniuives

YA
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o d&/ A % 1 dJ A o v dgj dl 1% o =3
anaiienvse dayanie ayaraaiaananafayauazilon NaannfiesiuAINig
walaaesnuies uazyanaazlilianandayaludauinauadliaula viralisaenndesiu
Fayannranued sz biiinapnndautiaiulszaunisalinunielunues
dll ¥ o 1 = A a o Y 1 Adl
Hasanngfuansusiazyanaiinszusunisiaanasslunisiaiudayatioans
wansinsiuaan il muauEe Hauas Atdlen dausssa saunsilsyaunisallaunuansng
fuaanhluusiazynna (45m sivana, 2548) Aslfauedn nezuaunnslunnsiugaeany e
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NINT 2.1 ULAAINIZUAUNITRDNATIVRETUANT

1) nmsaenidmduiizaiaanaula (Selective Exposure or Selective

%

. = o 2 A A o v ' o =
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a

o Y 4
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a

o Y o a A & a tﬂld
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2) nnsilaaniuivsanisiaanuilanaiumnng (Selective Perception or

%

Selective Interpretation) AansngFuasnanitlafudayatinaisnaulanin dayaimaniiu



14

=3

| = di Y v dl” 4 tzll ¥ o
faznrunisiaanulanuunigaasgsinalifdinlaluiianiaasdanan ldsunn lu

u
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BIAAANE ARITUAUBETLNNTULAANUNLIBIEFLANT

[

3) N31@aNana (Selective Retention) Mu18De NIxUIUNIINEFUA9AY

&

wananandiayadnoansilifunnnasnniesiuaaufiasnisuazaiinanla 1asgiuans

v 1
o P ]

Ariutnaansnideansdenniuaz i lfeg lunrunssdnvesfiuasisunn usdanaagiines
mqmu*ﬁﬁ’g $Ug13H29NNTABNAARNAN FAUAR ANNAIANTT ANEUTA “1aY URIRALLea
AINNINT 3.1 LAAINIZLAUNNSIAANATIVNEFLUANT TNEANABAAREITL NITLIAUW
AunsEUAuNITAeNasTTeUaULId N auLAseansad (filters) N UsNy dzimiafiy (2546)
Yo o Yo L % QI/ :/I A
uanli9n nsfufanansesuyeed sznaufaanisnaunsas 3 4u Ae
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Attention) A8 N9NE5 umm,@ﬂﬂm%m@Lﬂmw@umnﬂLLmﬂmmemummu L N9
Aansumiadefuiifieseiiulaariuvil
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Interpretation) AR HF ma‘m@muma‘mumqmu%LﬂnmLLmhmmmmwmmﬂ%ﬂ}
AINLAAUITNDIUBIH 49419 qﬁ‘umuwi@mufa’wmmmuummmm@yj@ﬂjmmmimm
A o Yo dl ng al o 1 GV 1 o 1
WNARAULLIIATNIIN@aTULALI1Y 1 AT LeAdefanaedLiduniINIaunangiLs
1 nQ// A a A a nQ// % A o a
LINALDIANEIINHRARIUARLY N1AaNAANNTNIIUAzNNaINANEEN 1A 1FRTTAUAS
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ANLlszauNITOlAN ANNITE ANNANANTS FRANIransHnirasdFuANs Tul
A o . . A dl ¥ o
3) NTEUUNITIABANANAN (Selective Retention) ABNIINET SUATTRDNAAAN
NIzdiayat1aa1INaaiUANARlAYTEe A NEBINT TAUAR 484 TDIALLEY LAZTWANA
o 1 -dl o 3 A 1 c a &I 1 dl 1 & v
nsanan ludaundaudiorelinsmndszaunianiidn Aanude sine Aeulduiugon
mﬁu’ﬂﬂumwmumﬁﬁmeﬁqwqﬁmmmi?ﬁfamw ﬁmuﬂﬁ LAZAINNAIANIITDY
WHASLAAR Tagvialinngs m‘mLLMﬂmNﬂummeLmvmmmmumn@mﬁwam@mmm
(filter) UN9R 8N4 Annldiffugnsaesauaialiin naulanas Futansihaaniusaiy

u

(Wl 1meA9981 WAAN ATmuIYNA WasTisuild auiadsned, 2534)
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4

1) WRNANAUMTANSIq9TA (motives) YanainazwinluAsiainsuiu uas
yva -QI Aﬂl % yva Lﬂl % o/ 1 Aﬂl 1
1FEuluAaNAeIFaIn17l881 INaRLAUIANNABINITURIFALEY L1 1199 A Ll tay 2
M Wildimeludedn o wo udaviiuisasass Wb
2) szaunisniifa (past experience) ANTWLIARBNTAUANGNNGTIL N191ALNE

¥l

ausy uaznsaumiudsanuanseiuluidazyapanilididscaunisniinui e i
1 dlizn/ o dl 1 Qd‘doy ] Y a % Qd‘dl Qagxl 1 dl
L N1sN3AnALNe UANTIANHYEN A A lARATAUARNAMEALLLITATL NINNIINITANL
4 -
WaUNYNTIRATRIAULES
3) NTAUAN984 (frame of reference) iNAangianluATaLATYI N1TRLTHAS

a o

y aa d' | e R = o Py ~ |
A2 111 NINHANAUINWANFWNAUAIH A NTBUALALARN AN U lWEaesa
Y d y o e o
4) N NLIAFaN YAAANaY lUANINWIARANTILANANNAY 111 an1uh
QIUUNA U9ILINIA M8 AzHN9IRANNUNIE T8989 IHTUW 1W n1sgnauiisantia
9./4‘4' ¢=4I 1 1 o a 2 al
faulunanansuzeansngainnig gnamiiluiieaisey
5) an1nzanlalazansund ANINgs ANNLAY 48 W atusieasunllyl
A o a A & v ~ o & o
A UnazuasAudairasiantiaeduisaslvuninaw Wy
UBNAINAINT LLAAAY LAaTANLY (McQuail, et al., 1972 g19nalu sy AsTanau,
2551) lananatemnnufiasns uazdsmseuauasiiaanyaralunisldde 4 fu e
- N x . 2 Ay o
1) ¥UnNwIN19 (Diversion) ma‘wummuumiﬂmnmmmwmmLm‘ﬂm
Teynasinge Wuaintlszadunfioandy ATNAINITARIEAINLATER WAZAIINLTLTINTN
Wumpuaetieuilalunslilsylamiannaevesdiuans
2) ATNANAUT AU (Personal Relationships) N3N AAAA%Y
o/ o/ o o/ 1 Aﬂl [ Y Y 1 dll dll o
A AR uinsdsant udalidnaziunislddeyadnearsandaatinldaunun
dl a (=3 [ &l o A v ] Q/dl dl dl
wanilasuaouAniuiuyAraauludIAn viseulusnislddaailuivay
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Psychology) nnsiyapan nuadnansnl uazasinanaasusazyans annislddenalils
fa3at10819 AMUNETN w1 ANAnRazilluussnAnAulinuAIAILsRENIIAZ N3N
dl v ¥ dl o v a 1 aa
iWeai1epdinlalunues uazived1madunA e TWaan

4) N9R39ARI" (Surveillance) N13NARaARNITUAINE DY AT AT WY
Mol NanNIzNUNIEUAL wTaT19ANIReNaiUAULIeY sauieTae i lRd1an sy

nldgaandnizaluisassineg
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Katz et al. (1973 d19delu Wax Astanny, 2551) lhaginisldae dedinn uay
amIng 5 Usrnns Aa
1) A2nxfiadn1sANgAnndinla (Cognitive needs) ABAINABINITH
ANNG Taya119813 ANAR ANLENTA
2) ANABININEINAGD (Affective needs) AAAINHABINITAIBAITN
1A Auansuniiazguvsd
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fiaan17lunn74519A N aR]A ANNLNTENe AYNNITUAY AN TeNW A LALeY
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v v &I ol/ Y o dld a 1 o/ o & o dl o
faanislunisaianNmediuliiuauesluanenini e duiusiuyaraauludn
Wweu uazyaran g luAsauAia
5) ANAaINITU a8 A NFaLATHE A (Tension release needs) ABAYN
[% = = o ' aa o o o v & v Y
fean1suaniaenaInAunasukarioymisne) Wainlszandu Inenisiudauae liaing
AHTIUSINaanALATEAN N lUFAD Y AR
uanantl e sad wazsl (Perse and Dunn, 1995 8194l ez Aslanny, 2551) 16
na1991 yAra lieupenfiomesivefioanisWineuauseiiusne) A (AU Eeus
(2)finuANTie (3)AunisiUfduRusn1edean (A)N1INANNLANNANA (5)H11987 (6)
Tnazlsmiduunuans lnavnnyeraldivenavuauadlude (5)uaz(6) Dalddniu “riualistic
» A v a a aa o o dl ) 1 a
use” AanTsliidufanssuminAueduludinilsrandu dvanatalilgnisiania
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AnnasAnEi lidanunsnasUinqugnisiusuasiaenida iy ndunszuaunim
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%

dl ! o A a del dl dl
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aa o

wialtuauaziamesduwtn i lunnilnfudenadia seinllgnisiuingsnssunisld
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2.3 WUIAALAENAHINS5AD (Media Literacy)

o

N334 19 “Media Literacy” anaifluzasniAeudnelnaludeaning Wemauiy

LA

snstlszineduludssmaanizawing uauin uwaztlszmadangy AnsaeuEednsiae

A
[ % o

dl a = dl ) = [ % = D?Jdl ]
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Tusnuzndszmalnalaiinisaauliiaulng 340 Winla wazaeuibesnisldde vl
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2.3.1 Ailenunis¥aa (Media Literacy)

%

A nNuiade Introduction to Mass Communication: Media Literacy and Culture

% o A

(Baran, 2002) isausanABanuuinunefaniunisgde uazaauunie e

n193ae Media Literacy Aa Adua nisanaziinlauazlinisdeansgtuuusngg

a
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Alan Rubin 1A s9usau AT g v89 Media Literacy 181w Journal of

. . o d”
Communication AU

1
XK A a g

1) ANNANNTaNAzdNDede FAsnzd Usziluiazdeans

2) mfmu’jLﬁmﬁuuwmwi’hﬁmmﬁ@hﬁqmJ
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1UN1285719N1INAR LATNNTENENEAANT
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Christ & Potter (2014) 1A lauad1vannisdaulvn) 294 Media Literacy &
a9ALlsEney 6 aeng An

=y v e 2 .
1) @egnuszneuding uazasnaninANiuesg (reality)
Hurneadesiugsnaniafi
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A o A

3) AadEn1anNaLies uaziigaNni9nd (Ideology)
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2.5 WUIAALNEINLLALWALSTY (Generation)
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LALUR Li‘flfu FTUIU Faaaz
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UM
20,001-30,000 40 21.7 43 19.9 83 20.8
UM
30,001-40,000 36 19.6 35 16.2 71 17.8
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AN9199 4.7 A13NRUIU FaEar LAYANLRARITIaNEALIANINLIRUATIIB sz VAR AR ATBINgNAI0ENgLNITY

FAanaa SEAUAITNLIAEASS ALaAE Aoz AN
NNIY wnauyn  Uunas ABY Has NIRTFIU el
7 U 3494 devdas ge/
M 5-691 1-2 U lalime
vael
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(79.8) (10.0) (6.3) (2.5) (1.5)
2. Twitter 59 34 51 43 213 2.2075 1.51333 Aaudingtiag
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3. Line 253 61 38 32 16 4.2575 1.15955 nn 1
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5. Skype 23 18 31 53 275 1.6525 1.15979 fiarfige/la
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Alade AU AN ALaAE AU AN Alade AU AN
L‘fl%l\‘lL‘U‘N nag LflENL‘lJu i ZENE] L‘fl%l\‘lL‘U‘N nag
mmsg'm mmg’m mmsg'm
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A919% 4.9 A3 nFaLWEUAWINLAYIat Az UINIAL SRt Az s aIzIna TuNg IdRe AaviaTeIngNaaatinvALuaLITWINY LazialualsT e

TTESLAIN LALUR Li‘flfufnzl LALUR Lﬁ‘flful,lfm TN
lumslidanadia U Sasay U Sasaz F1UU Sasaz
Faandn 1 Talna 20 10.9 16 7.4 36 9.0

1-2 Falu 33 17.9 50 23.1 83 20.8

3-4 42laq 36 19.6 40 18.5 76 19.0
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IUIU SRR ATUIU SRaAL ATUIU 5RaA
drataafiaguunasauuy 67 36.4 57 26.4 124 31.0
FIILIRLTAUNRUIR D/ 93 50.5 71 32.9 164 41.0
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GIILINNDUUDY 147 79.9 154 71.3 301 75.3
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AN9199 4.14 A BEUsUA INLAYTatATA WILLAYSatAY EnaninalunislidenaiaraingusitattvauastuasuazIaluaL LA

a

fnsanana laLuaLsTuIe laLuBLSTULTA 39U
AU Faaaz ANUIU Fasaz ANUIU Fasaz

ASALASY 105 57.1 114 52.8 219 54.8
\Wau 161 87.5 169 78.2 330 82.5
Ag/a1AN5el 50 27.2 66 306 116 29.0
AN51/celebrity 63 34.2 61 28.2 124 31.0
Blogger 24 13.0 27 12.5 51 12.8
Net idol 24 13.0 30 13.9 65 16.3
AUSN 90 48.9 66 30.6 156 39.0
auq (lseszy) 7 3.8 10 46 17 43
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AN51991 4.15 AN9NRUIU TREAT WAZANLRAYYINIENTNRRAATIATEINANADR LN

nsiniedanana sEAUANMNLDEASS ALaAE Arudleaiuy AN
N euyn dhunans ABY Yasfige/ NIATFIU el
7 LY 3-4 U dn9vas lalipsias
M 5-691 1-2 U
ainsal 341 29 21 6 3 3
o 4.7475 68915 NN
1. MIfnyiNene (85.3) (7.2) (5.3) (1.5) (.8) )
2. uhudm / Taune 61 52 70 67 150 2.5175 1.47653 Aaudsting
(15.3) (13.0) (17.5) (16.8) (37.5)
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