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ABSTRACT

Title of Thesis Usage of LINE Application, Satisfaction and Capability for
Bangkok Citizen

Author Miss Kritsanee Suayai

Degree Master of Arts (Communication Arts and Innovation)

Year 2015

The purpose of this survey research is to study usage behavior of LINE Application,
satisfaction, and capacity for Bangkok citizen. The population of this research was LINE
Application account users who lived in Bangkok. Questionnaires were used for data collection
from 399 samples selected by simple random sampling. Statistical applications were frequency,
percentage, means, and standard deviation for data analysis. In addition, hypothesis testing used
Chi-Square, T-Test, and One-Way ANOVA was significantly different at 0.5. The result of the
research found that population in Bangkok had maximum experience for two years in LINE
Application usage. Frequency of the online application was for all day with over 5 hours per day.
Channels of application usage were iPhone and ipad. Most population used the application for
chatting, and downloaded Sticker Line in Official Account and Stick Shop. A factor of
downloading Sticker Line was characteristics preference for once a week downloaded. The
population thought that Sticker Line was able to express their messages and emotional feelings.

The sample’s opinions to the objective of usage of LINE Application for chatting were in
high level, and they also had high level in satisfaction in ease of application usage.

The usages of LINE Application in communication, time, society/expression,
entertainment, and work find that the sample’s opinions for overall were in high level. They used
the application for information exchange in communication and time saving. Moreover, averages
of sex, age, educational level, and income not related to usage behavior of LINE Application

were significantly different at 0.001.
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