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ABSTRACT

Title of Thesis The Effects of Communication Strategies of Online
Influencers Toward the Attitudes of Followers

Author Miss Rataya Mahasamut
Degree Master of Arts (Communication Arts and Innovation)
Year 2015

This research aims to: 1) study online communication strategies of online
influencers toward the attitudes of followers, 2) study behaviors of online media
usage by followers who followed online influencers, and 3) study the effects of online
influencers toward followers. This study is a qualitative research that was conducted
by in-depth interviews with six online influencers, three beauty products influencers
and three restaurant and travel influencers. The interview also includes twelve
followers, six followers for each category.

The research results found that communication strategies of online influencers
were presented through various types of social media, such as images, articles or
video clips. The language used was easy to understand. Contents preparation must be
the areas that the influencer is skillful and experienced. Information was presented
straightforwardly, with are both advantages and disadvantages for the followers to
make informed decision

Regarding the online media usage by followers, it was found that the followers
chose to be exposed only to the content they were interested in, and could explain the
content in detail. The contents that received special attention were mostly images and
articles rather than video clips because images were thought of as more attractive and
interesting. Some of followers paid their attention to video clips depending on the

presented contents. Attending activities with online influencers made followers feel



(6)

intimate, and trust in the online influencers. This affects the decision to buy products
or services of the followers. The research results also indicate that online influencers
could also motivate and inspire the decision to buy products or services. Most of
followers were persuaded after reading reviews from online influencers. Online
influencers often presented popular or newly updated contents that many people were
interested. After the contents were published through various types of online media
that belong to the influencers, the followers started to share and tell others about those

contents.
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