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ABSTRACT

Title of Dissertation  University Students’ Consumption Behavior on Aloe Vera mixed

Drinks
Author Patcharee Suwannagaid
Degree Master of Science (Applied Statistics)
Year 2013

The purpose of the research was to examine university students’ consumption behavior
on Aloe Vera mixed drinks. The focus of the study was on consumers’ personal characteristics as
well as the marketing mix factors influencing purchase decision on Aloe Vera mixed drinks.
Additionally, tests on product and packaging acceptance on Aloe Vera mixed drinks in three
flavors were conducted among the Bangkok’s university undergraduates who had tried the
products. In collecting data, a set of questionnaires was distributed to a random sample 315.
Statistics used in the data analysis comprised frequency distribution, percentage, mean, standard
deviation, Test of difference of means, chi-squared test and Pearson’s correlation coefficient test.

The findings from the study revealed that the majority of the respondents was female
between 21-25 years old, second-year students and majoring in Social and Humanities Studies.
The majority also made a decision to purchase Aloe Vera herbal drinks for health reasons and
personal preferences. Pattern of consumption behavior indicated a mean purchase frequency of
three times a week for 250 cc. bottle size. The drinks were preferred iced-cold with sweet flavors
and purchased from many of the kiosks located on campus.

The marketing mix factors perceived to be important in respective order were: product
(mean 3.98), price (mean 3.68), marketing promotions (mean 3.45) and distribution channel

(mean 3.42).



(6)

The findings from the acceptance tests of the three flavors indicated preferences for the
following flavors in respective order: pandan flavor (mean 7.47), butterfly pea flavor (mean 7.15)
and grape flavor (mean 6.45). Furthermore, it was found that perception of product quality was
lower than product awareness at a significance level.

Recommendations for those interested in Aloe Vera herbal drinks business investment
included focus on quality, tastes, colors and distinct packaging. Finally, in preservation of Thai
herbal drinks tradition an integrated marketing strategies was needed to raise consumers’

awareness and confidence in the products.
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