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ABSTRACT

Title of Thesis Work Stress of Instructor in State Universities.
Author Mr.Jessada Koo-Ngammak

Degree Master of Science (Applied Statistics)

Year 2012

The objective of this research was to (1) explore level of the stress in the
workplace and to compare level of the stress in the workplace of instructor in state
universities (2) explore factors that influenced the work stress of instructor in state
universities and to compare factors that influenced the work stress of instructor in state
universities. The population of this study was composed of instructors in state
universities (Bangkok metropolitan region) especially public autonomous universities and
public universities. A sample of 326 instructors was conducted by using multi-stage
stratified random sampling and questionnaire was used as instrument.

The research finding revealed that instructors of state universities mostly had
stress in their workplace in a low level to a moderate level. There was no significance
difference in gender, age, education level, monthly income, marital status, employment
status within university, university types, field of education, academic position, working
experience and work hours. Most important factors influenced their stress firstly are
quality assurance, salary, academic workload, administration and management in
universities and academic rank respectively.

Besides, the results also showed that the mean score on level of comment on
factor of quality assurance, salary, academic workload and academic rank influenced
the work stress of instructor in low level group are lower than instructor in moderate
level and high level group and was statistically significant. Excepting factor of
administration and management in universities influenced the work stress of instructor in
high level group are higher than instructor in moderate level and low level group

significantly.



(6)

However, the study also showed that quality assurance and salary were key

factors for the work stress of instructor and should be considered.
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FMIANELANIZIISULABIAUBIS M INFINARDANNLASEA TasLaNIZAINLASHAE T
LHDINIINNNTAIIH INNITNUNINIFTIBNTIN WU TUUDII889L@ne (Specific
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217L% KUUFIRBITPINIAINLATYAVBILNANTET (McGrath's Stress Cycle Model) LU
F1809ANNLATBANDAN (The P-E Fit Model) u,umiﬁaaommeﬁ"aammazmsmquLﬁm
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WONTINUULIRDIANULATEA TWNTNIUEINEIT T WL 9TuwAad Ly
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28) wwAaaina ldaturefivdadeiinadaainuiaioalunisvineu S9usznavume 6
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A13191 4.1 a‘hmuuaﬁaﬂazmam”’;am"mi”nmﬂmuqmé'ﬂwmzﬂ”’svlﬂ

qmﬁnﬂmzﬁ{ﬂﬂ ﬁh%')% %’aﬂaz

LNE

78l 128 39.3

RIN 198 60.7
EI’IE!

waunin 31 1 28 8.6

31-40 1 148 454

41-50 1 77 23.6

annnin 50 9 4uly 73 22.4
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