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ABSTRACT

Title of Thesis The Quality of Working Life of University Lecturers in Bangkok

Author Miss Malinee Kumkrua
Degree Master of Science (Applied Statistics and Information Technology)
Year 2011

This survey research was conducted for two objectives: (1) to determine in six aspects,
the quality of working life of university lecturers in Bangkok, namely income/compensation,
working environment, work progress and job security, relationships with colleagues and community,
academic freedom, and balancing between working life and the personal life. (2) to consider the
quality of working life of university lecturers classified by personal and working characteristics.
A sample of 378 lecturers from public, Rajabhat and private universities in Bangkok were
selected randomly by using three — stage stratified sampling and the data were collected by using
a questionnaire.

It was found that the working life quality of university lecturers in Bangkok was at a high
level in almost all aspects, except income/compensation, which was at a moderate level. Further,
the variables that affected all six aspects of the quality of working life of university lecturers in

Bangkok were marital status, teaching hours per week, working experience and university type.
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6. MUANNANYAVDITIATIUA? 355 066 373 046  -3.104*
FAUNNAU 341 051 354 048  -2.512%
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1. MUNAABULNY 2.59 2.83 2.95 2.70 3.577*
0.74)  (0.79) (0.89)  (0.39)
2. dnimanadeniivedemsyiam 3.46 3.38 3.40 3.55 0.486
0.61)  (0.73) (0.49)  (0.50)
3. dwanudduesamiung 3.55 3.72 3.62 3.65 2.063
Tuau 0.64)  (0.67) 035)  (0.45)
4. SuANUFUWUSAURT WY 3.76 3.80 3.52 3.68 1.747
AT YNBU 0.60)  (0.68) 0.63)  (0.37)
5. g lumsihau 3.70 3.68 3.44 3.53 0.986
(0.84)  (0.82) 0.53)  (0.38)
6. MUANUAUAAVOITIAAIUAT  3.60 3.69 3.71 3.82 1.127
0.59)  (0.55) 0.65)  (0.59)
5UNNAIU 3.44 3.52 3.44 3.49 0.689

(0.48) (0.53) (0.44) (0.33)
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nu Teund  10,001- 20,001- 30,001- 40,001- 3AAN F

10,000 20,000 30,000 40,000 50,000 50,000

1. MuUNanoLLNY 245 2.67 2.66 2.72 2.81 3.10 1.953
(0.51)  (0.88)  (0.72)  (0.63)  (0.42)  (1.36)

2. dwiunadouiiaoso 3.42 3.48 3.40 3.42 331 3.60 0.891

M5 0.65  (0.60)  (0.68)  (0.57)  (0.57)  (L.14)

3. muanuAMInTay 3.30 3.63 3.59 3.62 3.61 3.93 1.672

anuiiuaglua 0.72) (067 (055  (0.44)  (0.74)  (1.06)

4. SuanuduRus i 3.65 3.80 3.78 3.72 3.58 3.96 1.583

iens ez gy (0.54)  (0.60)  (0.65)  (0.61)  (0.70)  (0.86)

5. s lumsvhau 393 3.61 3.76 3.62 3.44 3.79 1.611

(0.81) (0.91) (0.74) (0.60) (0.57) (1.23)

6. MUANMUANAAVDITIA  3.60 3.65 3.68 3.46 3.63 390 2.545%
Ane7 030)  (0.66) (0549 (054  (0.41)  (0.48)
) 339 3.47 3.48 3.43 3.40 3.71 1.740
JIUNNAU

(0.49) (0.54) (0.45) (0.33) (0.44) (0.93)
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@ <} ' |
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M990 4.15 Aunde (X ) Andleauuanasgiu (S.D.) uazadanado F d1m5umnagey

1 J J { 4 a @ { 1 {
ANULANA NISHINA 11,11?1 YUBDDNTIUNTINY N ﬂiuﬂ?ﬁlﬂWMW’luﬂﬁ ﬁﬁ 199 'lflma ]

ADLABUA N
eenisnetou (VM)
M HWeund1  10,001- 20,001- 30,001-  40,001-  3ANN F
10,000 20,000 30,000 40,000 50,000 50,000
1. MunanoLLNY 2.85 2.73 2.58 2.84 2.88 2.96 1.707
(0.51)  (0.88)  (0.72)  (0.63)  (0.42)  (1.36)
2. dwiunadouiiaoso 3.51 3.54 331 3.51 327 3.09 2.881%
NMININY (0.65) (0.60) (0.68) (0.57) (0.57) (1.14)
3. Muanud e 3.51 3.69 3.50 3.64 3.84 3.68 2.152
anuaiunaluan (0.72)  (0.67)  (0.55)  (0.44)  (0.74)  (1.06)
4. Suanuduiusi 3.69 3.82 3.67 3.78 3.81 3.72 0.771
Lﬁaui"ammuamgmu (0.54) (0.60) (0.65) (0.61) (0.70) (0.86)
5. mwadamlumsshau 3.78 3.64 3.69 3.65 3.87 3.18 1.403
(081)  (091)  (0.74)  (0.60)  (0.57)  (1.23)
6. MUANVAUADUDY 3.51 3.66 3.64 3.86 3.54 3.22 3.365*
FIndIua? (0.30)  (0.66)  (0.54)  (0.54)  (0.41)  (0.48)
) 3.48 351 3.40 3.55 3.54 3.31 1.353
FIWNNAU
(049)  (0.54) (045  (033)  (0.44)  (0.93)
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AT UNAABNNEBAMITIINY Ko IMInaae il U3 18AA 1835 Y09 N8 (Tukey method)
Y] 1 1 I " YA v K YA [
nu linuanuuanaaiusieg 4I9e991935ve9aUAY (Duncan Method) Tun1sasaveaew
[ I~ [ 1 J a % d‘d 1 d’ 1 A 9 ]
ANUUANANAI UTIBAUNY WU DINTTUNINGGENNIBIBNABADADUUDHNIT 10000 1IN
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. WByaas  Byanln Baguen
au F
sD. ¥ SD. Y SD.

x|

1. MUNAABULNY 293 083 2.83 083 261 071 4.320%
2 dnFunadeufideromsiay 350 059 349 067 336 064 1.866
3. dwanudvdwazanuiune 359 053 365 066 361 062  0.180
Tuau

Jo 9

4. MUANUFUWNUTAURTINAON 382 046 3.69 061 381 0.66 1.688
uamﬁwu
5. e lumsiiau 348 083 366 075 3.69 084 0.531

6. MUANNANAAVOITIATIUAT 350 093 370 053 3.62 058 1372

imnﬂﬁ}m 347 050 350 049 345 050  0.507
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1. MunanoLLNY 2.88 2.98 247 245 2.29 12.431%
(0.91) (0.74)  (0.65)  (0.76) (0.66)

2. dwianedeuiisodoms 3.32 3.60 3.27 3.23 3.32 6.512%
M (0.98) 0.49)  (0.68)  (0.74) (0.63)

3. Muanuintazau 3.43 3.76 3.52 3.58 3.37 4.268*
sunaluan (0.77) 0.63)  (0.63)  (0.53) (0.67)

4. $aruduiugiuiten 3.62 3.89 3.63 3.75 3.32 6.148%
SINULAL YT (0.71) (0.56)  (0.66)  (0.70) (0.46)

5. uaFanlumsiau 3.55 3.80 3.43 3.77 3.45 4.162*
(1.07) 0.73)  (0.84)  (0.81) (0.56)

6. MUANNANAAVDITIN 3.86 3.62 3.80 3.47 3.50 4.643*
AU (0.64) 052  (0.62)  (0.51) (0.73)

SINNAU 3.44 3.61 3.35 3.37 321 7.273%
(0.73) 043)  (0.50)  (0.48) (0.40)
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M3197 4.18 Aunde (X ) Andeunuiasgiu (S.D.) uazadanadeu F dmsuminagou

ANULANANTEHINA TR BRI TUIINeNa e Tunsamnuiuas Willenga
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(2R )] F
<6 6-10 11-15 16-20 >20
1. MuUNano LN 2.55 2.69 2.70 2.98 3.01 5.046*
0.72) (0.94) (0.67) (0.66) (0.66)
2. dwianadeuiisodoms 3.41 3.44 334 3.54 3.44 0.569
M 0.71) (0.54) (0.81) (0.53) (0.56)
3. Muanuintazaw 3.70 3.43 3.51 3.65 3.89 5.738*
Huasluau (0.64) (0.65) (0.63) (0.39) (0.66)
4. $aruduiugiuiten 3.92 3.56 3.63 3.81 3.79 5.165%
TINNUHAS YUY (0.61) (0.49) 0.77) (0.34) 0.77)
5. a3 lumsshau 3.84 3.48 3.58 3.63 3.69 3.109%
(0.93) (0.71) (0.74) (0.45) (0.83)
6. MUANNANYAVDITIN 3.69 3.50 3.64 3.90 3.60 3.774%
AU 0.71) (0.45) (0.39) (0.48) (0.60)
SINNAU 3.52 3.35 3.40 3.58 3.57 3.128*
(0.54) (0.47) (0.50) (0.31) (0.49)
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