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ABSTRACT

Title of Thesis An Investigation of the Public Health Communication in
Response to the 2009 Influenza Outbreak by the Public Health

Ministry of Thailand

Author Miss Wipawin Mosoongnern
Degree Master of Arts (Applied Communication)
Year 2010

This study aimed investigate 1) the information management of the public health
communication in response to the 2009 influenza outbreak by the Public Health Ministry
of Thailand, and 2) the forms of communication, the scope of the communication, the
communication approaches, the channels of communication and the target audience of
the communication involved in the public health communication in response to the 2009
influenza outbreak by the Public Health Ministry of Thailand.

The study was a qualitative research. Data collection included intensive
interviews with ten individuals involved in the operation of the public health
communication, and the documentary analysis of 16 related documents. The data were
analyzed and inductively concluded by using the frameworks of communication
theories, theories of communication in crisis, theories of public health communication,
and theories related to cultural dimension.

The results of the study showed that:

The information management of the public health communication in response to
the 2009 influenza outbreak by the Public Health Ministry of Thailand included the
setting of the 2009 influenza outbreak committee or the war room. The committee was in

charge of the scope of the communication. The information used in the communication



(6)

was provided by the World Health Organization (WHO), the CDC of the United States,
and 2009 influenza experts. There was a public health communication team working on
information approved by the committee or the war room and adjusting it into media for
the subsequent public communication.

The Pubic Health Ministry of Thailand integrated all the channels of
communication. The scope of the public health communication comprised of to main
issues: 1) the situation of the 2009 influenza outbreak, and 2) the information about
health behavior and personal hygiene related to the prevention of the 2009 influenza.
The target audience of the public health communication included the general public and
health care practitioners.

Major problems found were due to the lack of information about the influenza at
the beginning of the outbreak. However, the Public Health Ministry was able manage the
public health communication of the 2009 influenza crisis more effectively during the
second 2009 influenza outbreak. It was evident that the Ministry’s effort to develop its

public communication continued.
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: i v 3 = = . .. .
Ussind dwmgihoacan tiema | Swwdieeean | sing Tmmgthosa
S TR 8aM | uataian : 891 | uazew 1 gam
T the {ew |, : thy | mu ; the | mw
MIRAN themu|  fay thwew| - fan Yheme
Brunei ;
Darussalam 29 0 0.00 | Italy 123 0 0.00 i Singapore 701 0 0.0
Bulgaria 10 0| 0.00 | Jamaica 32! 0| 0.00] Slovakia 13| . 0f 00604
Cambodia 6] 0] 0.00Japan 1266 | 0 0,00 | Slovenia 4] 0] 000
Capada 79831 25 0.31 | Jordan 20 01 0.001 South Africa 1 G 0.00]
Cap Yerde 3] 01 0.00]Kenya 1 0| 0:.00] Spain 717 1 0.14
Cayman : Korea,
Islands, UKCT 13 i} 0.00 | Republicof 1. 202 0 0.00 | 5ritanka- S 0 (.00
| Chile 6211 ] 121 019 Kuwait 34{ 0] 000|Suriname | 1t} 0! 900
China 15181 o 0.00 ] Laos 431 g1 0,00 | Sweden 69 0 __0“.00,:
Colombia 931 2| 2.15] latvia 1| 0| 0.00 | Switzerland 56| 0! 000)
CostaRica | 279| 2| 0.72lebanon 39| o 0.00 | Thailand 1414 30 o0
' : | Trinidad and _
Cote d'lvoire 2 0.00 | Lithuania 1 (1] 0.00 | Tobago 53 a 0.00
Cuba 4610 0] 0.00| Luxembourg 4 0.00 | Tunista 3] 0] 000
| Cyprus 48| 0| 0.00 | Malaysia 112 0.00 | Turkey 320 0l 000
Czech e RRe ] ;
| Republic 9 0] 0.00] Mauritius 1 0| 0.00; Ukraine - | 1] @ .80
4 United Arab
| Denmark 55] 01 .0.00| Mexico 8680 1 1161 134 | Emirates 8 0 8.00
: United
- Dominica. 1 0 0.00 | Montenegre | 4 0] . 0.00| Kingdom 6538 3! Do5
; " | Guernsey,
Dominican Crown e :
Republic 108 21 1.85; Morocco 17} 0| 0.00 ] Dependency 51 01 000
e ' © 0 Iste of Man, i 1
: - Crown T i
Ecuador 163 0| 0.00] Myanmar A 8.1 000! Dependency 11 0% DOOG
' ' Jersey;
_ : Crown
Eqypt 67 0 0.00 | Nepai 3| 0 0.00 | Dependency & 0: 000
United
g : States of
| £l salvador 2261 01 0004 Netherlands | 128] O} 0.00 | America 7717 ) 127 0A6
" | Netherfands
Antilles,
| Estonia 13 0] 0.00] Curacao 7 01 0.00 ] Uruguay 195 1 0.51
Netherlands
- : * Antilles, Sint
Ethiopia 2 01 0.00 | Maarten 740 0.00; Vanuatu- - 17 04 0.0
New i : B3
Fili__ 2| 0| 0.00]Zealand i 0.00 | Venezuela | 193 0.00
| Finland 26 0 0.00 Nicaragua 293 0.00 | Viet-Nam 423 0 0.00
: West Bank = :
: and Gaza St
France 2771 0] 0.00 | Norway 32; 0! 0.00])Stip 13 0] 000
French '
Polynesia, FOC+ -2] 0] 0.00] Oman 3 0| 0.60 | Yemen 7 g 0,00

*Chinese Tdipei has reported 61 confirmed cases of influenza A (HIN1) with 0 deaths. Cases from Chinese Taipei are included
in the cumulativa tolals provided i the table above.

UKOT: United Kingdom Overseas Territory

FOC. French Overseas Collectivity
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