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ABSTRACT

Title of Thesis The Influence of Knowledge Management on Job Satisfaction of SMEs’

Employees
Author Miss Kultida Malison
Degree Master of Science (Applied Statistics and Information Technology)
Year 2009

Knowledge now is used to create and maintain the organization’s competitive advantage.
Many companies start performing knowledge management, hence it can help enhancing the
organizations. To do the knowledge management effectively, Information Technology involved
relatively. This research studied how knowledge management influences the job satisfaction.
Knowledge management was considered as a process, which contains 5 stages: knowledge
creation, knowledge accumulation, knowledge sharing, knowledge utilization, and knowledge
internalization. This study collected the data from small and medium enterprises located in
Bangkok and vicinity.

The data collected from the questionnaires suggested that some stages in the process of
knowledge management such as knowledge sharing, knowledge utilization, and knowledge
internalization have an influence on job satisfaction. This showed that many employees have no
concern about knowledge creation and knowledge accumulation or they did not give these two
stages an importance. It implied that employees do not pay serious attention on knowledge
management. [t might be because human nature and organization’s culture. Moreover, this study
found that knowledge sharing, knowledge utilization and knowledge internalization must appear

at the same time.
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A
Imuu

AOUR 1 ﬁayaﬁ;’s‘lﬂnﬁﬂ’Jf’fﬂé’ﬂammuaaumu (Section 1: Socioeconomic Background)
Tosartuasesnny v ludenidlueSwazmins auduihuinniiaqa (Please check ¥ in the
box)
1.1 WA (Sex)

D ¥18 (Male) D ‘Vit’ijﬁ (Female)
1.2 919 (Age) 3 (Years)

1.3 32AUMIANY (Education)

A A

[ sisoudnuineuilas (Secondary Education) [ aytlSayanu3oriioui
(Diploma)

[l T3 (Bachelor’s degree) [l S In (Master’s degree)
L] Sy en (Doctor’s degree)

1.4 dwmisnuluilagiiu (Position)

1.5 Uszaumsaimshauludumate 1.4 Lmzclumﬁmiﬁy(Experience)_'?J (Years)
1.6 91¢'lanoA0 (Income per month)

L1 fesndnmTemiiiu 15,000 111 (less than or equal 15,000 baht)

[1 15,001-30,000 1% (baht)

(1 30,001- 45,000 1% (baht)

L1 310791 45,000 (more than 45,000 baht)

1.7 an¥EYBFIND (Kind of business)
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! ° (% (%) q
ARUN 2 !muminsxmummﬁmﬁmfemm‘%mmmmsmmflumﬂmi (Section 2: Level
of Knowledge Management in Organization Survey)

o 4 ! o a <3 T . .
Tsaunsesning v fasetuanufadiuveniig (Please check v indicate the degree of

your agreement or disagreement with each topic by checking one of the five alternatives)
3 v A =
5 - 1M UAWDYINEN (Strongly Agree) 4 - 1UAY (Agree)

3 - 108 ] (Neither Agree or Disagree) 2 - hllilﬁuﬁ?]}i]ﬂ (Disagree)

1 - v A0961984 (Strongly Disagree)

#2390 (Topic) 5 4 3 2 1

mM3511au3 114 (Knowledge utilization)
o av @ o
1. E]Qﬂﬂ'liﬁﬂ'li’)ﬁ]ﬂllagﬁﬂ'liﬁ]@ﬁﬁﬂfjﬁ]ﬁﬂﬁﬁﬂy'l
(There are research and educational programs)
4 =\ Y Y o I =} =
2. @Qﬂﬂ'lillﬂ'lﬁﬁuﬂﬁiéuiﬁﬂ']\TIHL‘]_IHV]BJ I@EJ?J
o Y o 9 9y
msatvayulithmsaumauazanuiinly
o %
NI93IANIT (Teamwork is promoted by utilizing
organization-wide information and knowledge)
4 o o 1
3. esmsdimsiiszuy EDIinlgnuedis
1 4 A A o
!,W‘Ii“Viﬁ?ﬁﬂﬂ’t’)ﬁﬂﬂ?iw\l’ﬂ‘ﬂﬁ]%@']u'lf.lﬂ’ﬂll
ﬁ&’ﬂ’)ﬂiuﬂﬁﬂﬁ%uﬂﬁﬂﬁﬂl@ﬁmu (*EDI is
extensively used to facilitate processing tasks)
4 =3 ) )
4. seamsiuTeegalaliwdnauerue
a [} a}d'd [} &
wanuaalui q ananuintedluilegiiv
(There exist incentive and benefit policies for
new idea suggestions in utilizing existing
knowledge)
4 A o 4 ~ ] Y
5. ENﬂﬂ'lill”;l@l]u‘ﬁﬁillﬂﬁﬂﬂ']iﬂﬁUUﬁi;!uiﬁﬂJﬂﬁ
uﬁﬁlummi’ (There exists a culture

encouraging knowledge sharing)

Fi
* EDI (Electronic Data Interchange) Ao mﬂ%’ﬂanmmaﬁunﬁuﬁmﬂaﬁ‘qsﬂﬂszmw 2 Mg NUIY

{ v d 1 @ @ [l ' 4
lathnesguswilufeeususwnu Tneruaioatedodis
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5 - WiudIeeEnaE (Strongly Agree)
3 - 18 9 (Neither Agree or Disagree)

1 - laifiudaeed1asa (Strongly Disagree)

4 - Lﬁuﬁ}’sﬁl (Agree)

2- ‘llilﬁ UAY (Disagree)

v Y

U8 (Topic)

J v o w
6. E)\iﬂﬂ'liﬁﬂ'li%@T]'Iwﬂﬂ'lillﬁaall’ilﬂﬂ'lu (Work
flow diagrams are required)
o = Y v
7. E)\iﬂﬂ'lillﬂ'lﬁi“lmﬂﬂ'lﬁllﬁﬁﬂl’i)ﬂﬂ']lﬂﬂﬂ']i
N191U (Work flow diagrams are used in
performing tasks)
MSNVEZaNANNF (Knowledge accumulation)
o = v v % 1 A
8. wummumﬁ1%§1umay‘am9393ﬂﬂ13ﬂauW%z
Uszuranau (We refer to corporate database
before processing tasks)
o a = 3 v
9. WUNTUHUANUWIIITNNISINUTIVIINAINY
anuFunaive 1¥lumseenuuuaziam
v ] (We try to store expertise on new
tasks design and development)
o { a3
10. WHNNUTANUNSINUNINVITIVITIY
9 ° A A 9 [
VOUUSHULAZNH VT NIININYIVIINVIUUYD
AULDI (We try to store legal guidelines and
policies related to tasks)
@ 9 9 v =
11. wumm%gmmmf;jamaagﬂmuamm‘m
A4 9 A g "
mmmmmmﬂuﬂﬁzTﬂ%uﬁlmmmmmum
(We extensively search through customer and
task-related databases to obtain knowledge
necessary for the tasks)
9 v o ya 3 Jd
12. Wuﬂ\ﬂlﬁ]ﬂ‘l/l%ﬂﬂﬁ?ﬁﬂ’ﬂilgﬂlﬂuﬂ'53185151«!{5]@
11U (We document such knowledge needed for

the tasks)
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3 9 VA
5 - IUAYDYIEN (Strongly Agree)
3 - 18 9 (Neither Agree or Disagree)

1 - laifiudaeed1asa (Strongly Disagree)

4 - Lﬁuﬁ'w (Agree)

2- hllilﬁ UAY (Disagree)

DPLTY (Topic)

13.

14.

@ <

‘wummﬁﬁqﬂwamﬁﬁﬂmuazmm’;m’m
Y

mmi’ 1A11Y (We summarize education
results and store them)

o o ] yd' o
wummﬁmﬁmﬂmiﬂfummgmuﬂu
) [} 9 ] =\ 3 Y 09}/ 9
?ﬂ‘l’ii‘U\ﬂuulﬂfJEJ']\‘l?Jﬁ%‘U‘]JLLﬁ%Lﬂ‘iJﬂ’J']lIEHUll’)
ICANLITRET (We are able to systematically

administer knowledge necessary for the tasks

and store it for further usage)

msmanuimelussansiadlilemalumsanmn

Jd
HAZM3I38UIVBIBIANS (Knowledge

internalization by education opportunity and

organizational learning)

15.

16.

17.

‘wﬁmmﬁmma%wnqumwwé’m

(I have a unique mastery of the tasks)
winaufinnudimmzma g anudifersy
Qﬂi?]}']!.m$ﬂ']§WEJ'lﬂ§ﬂTﬂ"J'IﬂJg]}’E’Nﬂ'ﬁE]Ei'I\‘iL‘l:ju
3211 (Professional knowledge such as
customer knowledge and demand forecasting is
managed systematically )
paAmMIiMssaiasIudmsumsaumea
6lJfoNif‘TﬂTi (Organization-wide standards for

information resources are built)
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5 - Wiudee8naE (Strongly Agree)
3 - 18 9 (Neither Agree or Disagree)

1 - laifiudaeed1asa (Strongly Disagree)

4 - Lﬁuﬁ}’sﬁl (Agree)

2- ‘llilﬁ UAY (Disagree)

DPLTY (Topic)

18.

19.

20.

wifnan 1850 Tomalunsnsuiteri i
anuansalumsilszgnaldiuaulng
(Employees are given educational opportunities
to improve adaptability to new tasks)
ssrmstaualiminnudnde lu
3J1’i131/1815811,‘17\;@LﬁﬂJﬂ'JHJﬁ']iﬂﬁﬂGluﬂTiﬁNWH
(University-administered education is offered to
enhance employees’ ability to perform tasks)
pasmIlTudgaazquamsaumeuog
93RN50619a5 1A (Organization-wide
knowledge and information are updated

regularly and maintained well)

Y ° v ~
ﬂ]ﬁ?‘nﬂ’J‘lugﬂ‘lfﬂuiﬂﬂﬂ‘liu]ﬂg]ugﬁnﬂ\ﬂu‘n

nevesnly (Knowledge internalization by task-

related knowledge)

21.

22.

23.

o = Y A Ao o [
wummmmmwﬂug“lummuﬂuamﬁmm
Tny'la (I can learn what is necessary for new

tasks)

'
a vad

wiinnwannsadwauedddiandudsn
Uszgnd 19Auanvesdiea’ld (I can refer to
best practices and apply them to my task)
wiinnwuldumesiualumsmanuidmsy
mM391911 14 (I can use the Internet to obtain

knowledge for the tasks)
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3 9 VA
5 - IUAYDYIEN (Strongly Agree)
3 - 18 9 (Neither Agree or Disagree)

1 - laifiudaeed1asa (Strongly Disagree)

DPLTY (Topic)

ﬂ1§!!ﬁﬂﬂﬂﬂ’3]ﬂ§ (Knowledge sharing)

v 1 9/11' o &

24. wummum?ﬁlumiﬁumﬁuazmmg‘nmuJu
NI UMTIY (We share information and
knowledge necessary for the tasks)

25. winnudSulgeiammnauldiidsgdansnma
d%‘ ] Y
EUL!I?IElﬂ'lﬁLL‘U\‘]“ﬂUﬁﬁﬁumﬁlmgﬂ'J']ilg
(We improve task efficiency by sharing
information and knowledge)

26. WHNNURANTZUVATAUNS 1FURASINL
Intranet 1482 *Electronic Bulletin Boards LiN®
ueiluansaumeniaznug (We developed
information systems, like intranet and electronic
bulletin boards, to share information and
knowledge)

27. wiinawaivayumsuisiludoyaves

Yo Ao A
TMTAUNALASAININUNVUDU (We
promote sharing of information and knowledge
with other teams)

Y d o v
msad1geInnnulaamsianudnleluau
(Knowledge creation by task understandings)

28. Winu1e *Electronic Bulletin Boards

Y
' [ a 4
U@ﬂﬂﬁﬂiuﬂﬁﬁ&ﬂi'}zﬁ\ﬂu (I often use an

electronic bulletin board to analyze tasks)

1 ad a 4
* Electronic Bulletin Boards A® A5 UV 1IBIAANITOHNT

4 - Lﬁuﬁ}’sﬁl (Agree)

2- ‘lli!,ﬁ UAY (Disagree)
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3 9 VA
5 - IUAYDYIIEN (Strongly Agree)
3 - 18 9 (Neither Agree or Disagree)

1 - laifiudaeed1asa (Strongly Disagree)

DPLTY (Topic)

29.

30.

AaundhuuReuensauuziinaulvauy
Mduniauindsla (My predecessor
adequately introduced me to my tasks)

o 9 9/3 Ao o ) o
wummwﬂfﬂﬁlummgwugmmnﬂummu
NUNAUTVRASD (I fully understand the core

knowledge necessary for my tasks)

msadsesaanuilaemsianudnlessauna

(Knowledge creation by information

understandings)

31.

32.

33.

v Y o ) A I

wumm“lmfumﬁﬁummmzﬂmuzmmﬂu
4 ]

UszTeminnmsdszyuszauaueslae hides
Gl%’nmmnﬁﬂ (I obtain useful information and
suggestions from brainstorming meetings
without spending too much time)
WINNUMAIAUMATIVTUNMTNINUIN

' 9 s T
ﬁa']ﬂﬁa']ﬂllﬁﬁﬂﬂ]']ll;%@ﬁﬂﬂ']ﬁ!,ﬂuﬁ]'l"uﬂﬁ a
search information for tasks from various
knowledge sources administered by the
organization)

v 9 a SAq Y
winaudnlaldsunsuneunaaeinldlums
UQiasuuaz 145iu' 4@ (1 understand
computer programs needed to perform the tasks

and use them well)

4 - Lﬁuﬁ}’sﬁl (Agree)

2- ‘lli!,ﬁ UAY (Disagree)
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2 v VA 3 9
5 - IUAYDYIEN (Strongly Agree) 4 - 1MUY (Agree)
3 - 18 9 (Neither Agree or Disagree) 2- ‘llilﬁ UAY (Disagree)

1 - laifiudaeed1asa (Strongly Disagree)

v Y

U8 (Topic) 5 4 3 2 1

D y A v Y '
34. winnuwienNazeousuanu v q uag
o L o y o,
i lilszgndlsnuauvesawesIdileduilu

(I am ready to accept new knowledge and apply

it to my tasks when necessary)

| ° I %
AAUN 3 HUVEITIIANNHINBIdVBINININY (Section 3: Job Satisfaction Survey)

° 4 o a < ' . .
Tsaiuaseaning v Iassfuanuaafivvesi (Please check v/ indicate the degree of

your agreement or disagreement with each topic by checking one of the five alternatives)

' o w 1 J .. . .
1) NUIBIMUTANNTIAYADOIANIS In your opinion, how important is your work for

o

Company?

o w 1 Jd

5EAUANUTIAY 5 UANUARYADOIANITUINAGA (Very Important)

o w 1 Jd

Significance of work 4w WABDDIANITUIN

o J

3 Uanudiagaessanisliuna

[

= 9 ' J 9
2 UANUAINUADDIANITUDY

o 1 J

1 lilinnudnnensnms (Completely without importance)

a

5 4 3 2 1

v
s

2) uinmumdanuiigule In your opinion, how interesting or boring is your work?

sEAUANUEIATY 5 ianuianlawniga (Very interesting)
Significance of work | 4 Ianuuaulonin
=} ]
3 ganuiaulethunai
= ] 9
2 fanuiaulatios

1 lifianuiaule (Very boring)

5 4 3 2 1




64

{ o <3 { 1 .. . : :
3) Auimuiuauineunats In your opinion, how relaxing or exhausting is your work?

JEAUANNAIAY

Significance of work

[ A 1 A .
5 LﬂﬂﬁWUVIN@UﬂﬁW?ﬂﬂﬂﬁ[ﬂ (Very relaxing)

v
S

Iz
4 ununnounaIeun

v
S

I
3 WuaunHeuaail 1N

D.

' 9

3
2 iflununreunaeiloy

1 liduanuiineunats (Very exhausting)

5 4 3 2 1

[

a T { J
4) Quippuaoaoufina 1d519109AN5 In your opinion, how would you rate your salary at

Company?

JEAUANNAIAY

Significance of work

s ymelanniiga (Excellent)
4 viwelan
3uelathunans

2 e latioy

1 Tuviwela (Terrible)

5 4 3 2 1

5) Tagn 2 liud oo smul §iiARe Y In general, how would you rate the

treatment that your supervisor gives you?

JEAUANNAINY

Significance of work

v
=1

5 alﬂﬂ‘ﬂq @ (Excellent)
=S

4 aUN

3 a1hunana
Ay A

2 dlpeiige

1 1@ (Terrible)

5 4 3 2 1

6) M NNITNHINIUVDINIY In your opinion, how would you rate your work schedule?

JEAUANNAIAY

Significance of work

s ymelaniiga (Excellent)
4 v welan

3 e lathunans

2 vmelatien

1 Tuvwoela (Terrible)

5 4 3 2 1
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7) Tomalumsaeuduirue n your opinion, how would you rate the opportunities for

advancement in Company?

JLAUANNAIAY

Significance of work 4 3 Temaunn

3 3 lemathunais

2 1iTemaiion

5 Temeruniga (Excellent)

1 lusiToma (Terrible)

5

4

3

2

1

4 ) [ 1 1 4 { o ..
8) mﬂﬂ1i"l$fuu$u1ﬂﬁwmumﬂnmmﬁaﬂuﬂmuﬁwmu In your opinion, how would you

rate the follow-up that Company gives to the suggestions for continuous improvement in the

workplace?

JEAUANNAIAY

Significance of work 4 1410

2 108

31 unang

1 1ud (Terrible)

5 mﬂ‘ﬁﬁm (Excellent)

5

4

3

2

1

J o o 1
9) mﬂmﬂﬁ’wamammmmméfmmmmwummasm"15 In your opinion, how would you

rate the follow-up that Company gives to the reasonable requests of its workers?

JEAUANNAINDY

Significance of work 4 211N

3 a1 unang
Ay A
2 Apenga

1 i@ (Terrible)

5 alﬂﬂ‘ﬁq @ (Excellent)

5

4
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1 J a ' o ! J .
10) ﬂﬁTﬂﬂﬁlﬁﬁqﬂ MUY s2lumMMINIuADeIANS Overall, how would you rate working

for Company?

JLAUANNAIAY

Significance of work

~ A
5 u1NNga (Excellent)
=
4 aUN
3 a1unana
Ay A
2 Avpega

1 1@ (Terrible)

5 4 3 2
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= a d v 4' A
A1 NINYALIVUAIAITHIAITNUIUY O DO

@ J o
aulsmsaivesannug Tasmsinnudileluau ko)

Reliability Statistics

Cronbach's
Alpha

N of Iltems

.781

3

@ J o
aulsmaadeesaanug Taemsianudlvansaumea (ke

Reliability Statistics

Cronbach's
Alpha

N of ltems

.790

4

o d
awilsmanuazaunnug (KA)

Reliability Statistics

Cronbach's
Alpha

N of ltems

.895

7

aulsmsusiluanug (Ks)

Reliability Statistics

Cronbach's
Alpha

N of Iltems

.897

4




aaulsmsihnnug 14 ko)

Reliability Statistics

Cronbach's
Alpha

N of Items

.905

7

@ J J
aulsmamanuineluesims lagli TemalumsAnpiazmsiSeuivoesnms (KIE)

Reliability Statistics

Cronbach's
Alpha

N of Items

.847

6

aulsmamanuineluTasmsihanuinnauinnerdownld kim)

Reliability Statistics

Cronbach's
Alpha

N of Items

.808

3

[ =1 o
daulsanuianelalumsiinu

Reliability Statistics

Cronbach's
Alpha

N of Items

773

10

69
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Frequencies
Statistics
Sex Group Age Age Education Position
N Valid 169 169 169 169 169
Missing 0 0 0 0 0
Group_Experience Experience Income Type_17 Type_organize
N Valid 169 169 169 169 169
Missing 0 0 0 0 0
Frequency Table
Sex
Cumulative
Frequency | Percent Valid Percent Percent
Valid Male 52 30.8 30.8 30.8
Female 117 69.2 69.2 100.0
Total 169 100.0 100.0
Group_Age
Cumulative
Frequency | Percent Valid Percent Percent
Valid 21-30 81 47.9 47.9 47.9
31-40 65 38.5 38.5 86.4
41-50 19 11.2 11.2 97.6
51-60 4 2.4 2.4 100.0
Total 169 100.0 100.0
Education
Cumulative
Frequency | Percent Valid Percent Percent
Valid  Secondary Education 12 7.1 7.1 7.1
Diploma 26 154 154 22.5
Bachelor's degree 110 65.1 65.1 87.6
Master's degree 21 12.4 12.4 100.0
Total 169 100.0 100.0




72

Frequency Table (Cont.)
Position
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Supervisor 7 4.1 4.1 4.1
Manager 20 11.8 11.8 16.0
Ass.Manager 7 4.1 4.1 20.1
Secretary 6 3.6 3.6 23.7
Consultant 13 7.7 7.7 31.4
HR officer 16 9.5 9.5 40.8
Account officer 38 22.5 22.5 63.3
IT officer 9 5.3 5.3 68.6
Procure officer 8 4.7 4.7 73.4
Sales 8 4.7 4.7 78.1
Engineer 3 1.8 1.8 79.9
QA 5 3.0 3.0 82.8
Machinist 2 1.2 1.2 84.0
Worker 8 4.7 4.7 88.8
Staff office 19 11.2 11.2 100.0
Total 169 100.0 100.0
Group_Experience
Cumulative
Frequency | Percent Valid Percent Percent
Valid <=5 115 68.0 68.0 68.0
6-10 33 19.5 195 87.6
11-15 13 7.7 7.7 95.3
16-20 5 3.0 3.0 98.2
>=21 3 1.8 1.8 100.0
Total 169 100.0 100.0
Income
Cumulative
Frequency Percent Valid Percent Percent
Valid <=15000 89 52.7 52.7 52.7
15001-30000 56 33.1 33.1 85.8
3001-45000 14 8.3 8.3 94.1
>45000 10 5.9 5.9 100.0
Total 169 100.0 100.0
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Type_17
Cumulative
Frequency | Percent Valid Percent Percent
Valid  Production 92 54.4 54.4 54.4
Build 15 8.9 8.9 63.3
retail 9 5.3 5.3 68.6
transport 15 8.9 8.9 77.5
finance 10 5.9 5.9 834
community 28 16.6 16.6 100.0
Total 169 100.0 100.0
Type_organize
Cumulative
Frequency | Percent Valid Percent Percent
Valid  Production 79 46.7 46.7 46.7
Service 68 40.2 40.2 87.0
Wholesale 9 5.3 5.3 92.3
Retail 13 7.7 7.7 100.0
Total 169 100.0 100.0
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Crosstabs

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Type_organize * Rate_KM 169 100.0% 0 .0% 169 100.0%
Type_organize * Rate_KM Crosstabulation
Rate_ KM
1.00 2.00 3.00 4.00 5.00 Total

Type_organize  Production Count 1 4 12 45 17 79
% within Type_organize 1.3% 5.1% 15.2% 57.0% 21.5% 100.0%
% within Rate_KM 100.0% 66.7% 52.2% 45.9% 41.5% 46.7%
Service Count 0 0 8 42 18 68
% within Type_organize .0% .0% 11.8% 61.8% 26.5% 100.0%
% within Rate_KM .0% .0% 34.8% 42.9% 43.9% 40.2%
Wholesale Count 0 0 1 7 1 9
% within Type_organize .0% .0% 11.1% 77.8% 11.1% 100.0%
% within Rate_ KM .0% .0% 4.3% 7.1% 2.4% 5.3%
Retail Count 0 2 2 4 5 13
% within Type_organize .0% 15.4% 15.4% 30.8% 38.5% 100.0%
% within Rate_ KM .0% 33.3% 8.7% 4.1% 12.2% 7.7%
Total Count 1 6 23 98 41 169
% within Type_organize .6% 3.6% 13.6% 58.0% 24.3% 100.0%
% within Rate_KM 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Case Summaries

Type organize KCT KU KA KIE KIT KS KCI
Production Mean 3.7595 3.7269 3.7776 3.6899 3.9747 3.6899 3.8196
Std. Deviation .72587 .84211 .76239 74427 .72555 .70848 .71828
Service Mean 3.8333 3.9454 3.8571 3.8603 4.1225 3.9007 3.9559
Std. Deviation 59712 49796 .50763 .51480 .61194 .62465 .55473
Wholesale Mean 3.7407 3.7937 4.1905 3.7222 4.2222 3.7500 3.9722
Std. Deviation 74120 .54450 46291 .79495 .62361 .81968 .55120
Retail Mean 3.7692 3.3407 3.5165 3.4744 4.1282 3.7885 3.8077
Std. Deviation .99429 1.15255 .79226 .89455 .86644 1.11265 .95826
Total Mean 3.7890 3.7887 3.8115 3.7436 4.0592 3.7855 3.8817
Std. Deviation .69639 75127 .66594 .68017 .68751 .72029 .66875
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Sex * Rate_JOB 169 100.0% 0 .0% 169 100.0%
Group_Age * Rate_JOB 169 100.0% 0 .0% 169 100.0%
Education * Rate_JOB 169 100.0% 0 .0% 169 100.0%
Income * Rate_JOB 169 100.0% 0 .0% 169 100.0%
cR;;?ng_g;penence ’ 169 | 100.0% 0 0% 169 | 100.0%




Sex * Rate_JOB Crosstabulation

Rate JOB
1.00 2.00 3.00 4.00 5.00 Total

Sex Male Count 1 6 26 18 1 52

% within Sex 1.9% 11.5% 50.0% 34.6% 1.9% 100.0%

% within Rate_JOB 50.0% 60.0% 23.6% 39.1% 100.0% 30.8%

Female Count 1 4 84 28 0 117

% within Sex .9% 3.4% 71.8% 23.9% .0% 100.0%

% within Rate_JOB 50.0% 40.0% 76.4% 60.9% .0% 69.2%

Total Count 2 10 110 46 1 169

% within Sex 1.2% 5.9% 65.1% 27.2% .6% 100.0%

% within Rate_JOB 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Group_Age * Rate_JOB Crosstabulation
Rate JOB
1.00 2.00 3.00 4.00 5.00 Total

Group_Age 21-30 Count 1 5 56 19 0 81
% within Group_Age 1.2% 6.2% 69.1% 23.5% .0% 100.0%
% within Rate_JOB 50.0% 50.0% 50.9% 41.3% .0% 47.9%
31-40 Count 1 4 39 20 1 65
% within Group_Age 1.5% 6.2% 60.0% 30.8% 1.5% 100.0%
% within Rate_JOB 50.0% 40.0% 35.5% 43.5% 100.0% 38.5%
41-50 Count 0 0 12 7 0 19
% within Group_Age .0% .0% 63.2% 36.8% .0% 100.0%
% within Rate_JOB .0% .0% 10.9% 15.2% .0% 11.2%
51-60 Count 0 1 3 0 0 4
% within Group_Age .0% 25.0% 75.0% .0% .0% 100.0%
% within Rate_JOB .0% 10.0% 2.7% .0% .0% 2.4%
Total Count 2 10 110 46 1 169
% within Group_Age 1.2% 5.9% 65.1% 27.2% .6% 100.0%
% within Rate_JOB 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Education * Rate_JOB Crosstabulation

Rate_JOB
1.00 2.00 3.00 4.00 5.00 Total

Education  Secondary Education Count 0 1 5 6 0 12
% within Education .0% 8.3% 41.7% 50.0% .0% 100.0%

% within Rate_JOB .0% 10.0% 4.5% 13.0% .0% 7.1%

Diploma Count 0 1 21 4 0 26

% within Education .0% 3.8% 80.8% 15.4% .0% 100.0%

% within Rate_JOB .0% 10.0% 19.1% 8.7% .0% 15.4%

Bachelor's degree Count 2 7 75 26 0 110

% within Education 1.8% 6.4% 68.2% 23.6% .0% 100.0%

% within Rate_JOB 100.0% 70.0% 68.2% 56.5% .0% 65.1%

Master's degree Count 0 1 9 10 1 21

% within Education .0% 4.8% 42.9% 47.6% 4.8% 100.0%

% within Rate_JOB .0% 10.0% 8.2% 21.7% 100.0% 12.4%

Total Count 2 10 110 46 1 169
% within Education 1.2% 5.9% 65.1% 27.2% .6% 100.0%

% within Rate_JOB 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Income * Rate_JOB Crosstabulation

Rate JOB
1.00 2.00 3.00 4.00 5.00 Total

Income  <=15000 Count 0 6 61 22 0 89
% within Income .0% 6.7% 68.5% 24.7% .0% 100.0%

% within Rate_JOB .0% 60.0% 55.5% 47.8% .0% 52.7%

15001-30000 Count 2 2 36 16 0 56

% within Income 3.6% 3.6% 64.3% 28.6% .0% 100.0%

% within Rate_JOB 100.0% 20.0% 32.7% 34.8% .0% 33.1%

3001-45000 Count 0 2 9 3 0 14

% within Income .0% 14.3% 64.3% 21.4% .0% 100.0%

% within Rate_JOB .0% 20.0% 8.2% 6.5% .0% 8.3%

>45000 Count 0 0 4 5 1 10

% within Income .0% .0% 40.0% 50.0% 10.0% 100.0%

% within Rate_JOB .0% .0% 3.6% 10.9% 100.0% 5.9%

Total Count 2 10 110 46 1 169
% within Income 1.2% 5.9% 65.1% 27.2% .6% 100.0%

% within Rate_JOB 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Group_Experience * Rate_JOB Crosstabulation

Rate_JOB
1.00 2.00 3.00 4.00 5.00 Total
Group_Experience <=5 Count 2 6 80 27 0 115
% within Group
- 0, 0, 0, 0, 0, 0,
Experience 1.7% 5.2% 69.6% 23.5% .0% 100.0%
% within Rate_JOB 100.0% 60.0% 72.7% 58.7% .0% 68.0%
6-10 Count 0 4 14 14 1 33
% within Group
- 0, 0, 0, 0, 0, 0,
Experience .0% 12.1% 42.4% 42.4% 3.0% 100.0%
% within Rate_JOB .0% 40.0% 12.7% 30.4% 100.0% 19.5%
11-15 Count 0 0 10 3 0 13
% within Group
- 0, 0, 0, 0, 0, 0,
Experience .0% .0% 76.9% 23.1% .0% 100.0%
% within Rate_JOB .0% .0% 9.1% 6.5% .0% 7.7%
16-20 Count 0 0 4 1 0 5
% within Group
- 0, 0, 0, 0, 0, 0,
Experience .0% .0% 80.0% 20.0% .0% 100.0%
% within Rate_JOB .0% .0% 3.6% 2.2% .0% 3.0%
>=21  Count 0 0 2 1 0 3
% within Group
- 0, 0, 0 0, 0, 0,
Experience .0% .0% 66.7% 33.3% .0% 100.0%
% within Rate_JOB .0% .0% 1.8% 2.2% .0% 1.8%
Total Count 2 10 110 46 1 169
% within Group_ 1.2% 5.9% 65.1% 27.2% 6% |  100.0%
Experience . 0 . 0 . 0 . 0 . 0 . 0
% within Rate_JOB 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
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Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1 Stepwise
(Criteria:
Probabilit
y-of-
F-to-enter
KIE . | <=.050,
Probabilit
y-of-
F-to-remo
ve >=.
100).

2 Stepwise
(Criteria:
Probabilit
y-of-
F-to-enter
KU . | <=.050,
Probabilit
y-of-
F-to-remo
ve >=.
100).

a. Dependent Variable: JOB_SAT

Model Summary

Adjusted Std. Error of
Model R R Square R Square [ the Estimate
1 .4902 .240 .235 .38340
2 .518P .268 .260 37726

a. Predictors: (Constant), KIE
b. Predictors: (Constant), KIE, KU
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ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 7.749 1 7.749 52.714 .0002
Residual 24.549 167 147
Total 32.298 168
2 Regression 8.671 2 4.336 30.463 .000P
Residual 23.626 166 142
Total 32.298 168
a. Predictors: (Constant), KIE
b. Predictors: (Constant), KIE, KU
C. Dependent Variable: JOB_SAT
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.056 .165 12.425 .000
KIE .316 .043 .490 7.260 .000
2 (Constant) 1.944 .169 11.524 .000
KIE .200 .062 311 3.209 .002
KU 144 .056 .246 2.546 .012
a. Dependent Variable: JOB_SAT
Excluded Variables®
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 KU 2462 2.546 .012 .194 471
KA .0922 1.004 317 .078 .542
KIT -.0762 -.886 377 -.069 .618
KS 712 1.757 .081 135 A72
KCT .0742 .804 422 .062 .536
KCI .0192 .189 .850 .015 A73
2 KA -.031P -.300 764 -.023 405
KIT -.146P -1.672 .096 -.129 571
KS .128P 1.307 193 101 .455
KCT .009P .099 921 .008 493
KClI -.045P -.450 .653 -.035 444

a. Predictors in the Model: (Constant), KIE
b. Predictors in the Model: (Constant), KIE, KU
C. Dependent Variable: JOB_SAT
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Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method

1
edlasexl, Enter
Age
2 KCI, KCT . | Enter

a. All requested variables entered.
b. Dependent Variable: JOB_SAT

Model Summary

Change Statistics

Adjusted |Std. Error of |R Square

Model R R Square | R Square |the Estimate| Change [F Change dfl df2  Sig. F Change
1 .0532 .003 -.015 44180 .003 157 3 165 .925
2 .400P .160 134 .40801 157 | 15.229 2 163 .000

a. Predictors: (Constant), ed1, sex1, Age
b. Predictors: (Constant), ed1, sex1, Age, KCI, KCT

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression .092 3 .031 157 .9252
Residual 32.206 165 195
Total 32.298 168
2 Regression 5.162 5 1.032 6.202 .000P
Residual 27.136 163 .166
Total 32.298 168

a. Predictors: (Constant), edl, sex1, Age
b. Predictors: (Constant), ed1, sex1, Age, KCI, KCT
C. Dependent Variable: JOB_SAT
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.157 181 17.396 .000
sexl -.005 .076 -.006 -.070 .944
Age .003 .005 .049 .602 .548
edl -.018 .082 -.017 -.216 .829
2 (Constant) 2.056 .261 7.880 .000
sex1 .046 .071 .048 .640 .523
Age .002 .005 .038 .501 .617
edl .046 .078 .044 .598 .551
KCT .145 .072 231 2.018 .045
KCI .130 .075 .199 1.740 .084
a. Dependent Variable: JOB_SAT
Excluded Variabled
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 KCT .3842 5.205 .000 .377 .959
KCI .376% 5.089 .000 .369 .963

a. Predictors in the Model: (Constant), edl, sexl, Age

b. Dependent Variable: JOB_SAT

Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1
edlasexl, Enter
Age
2 KA2 Enter

a. All requested variables entered.
b. Dependent Variable: JOB_SAT
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Model Summary

Change Statistics

a. Predictors in the Model: (Constant), edl, sexl, Age
b. Dependent Variable: JOB_SAT

Adjusted {Std. Error ofR Square
Model R R Square(R Square [he Estimatg Change F Change| dfl df2_ pig. F Changsg
1 .0534 .003 -.015 44180 .003 157 3 165 925
2 .384P 147 126 40981 144 | 27.769 1 164 .000
a.Predictors: (Constant), ed1, sex1, Age
b.Predictors: (Constant), ed1, sex1, Age, KA
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression .092 3 .031 157 .9252
Residual 32.206 165 195
Total 32.298 168
2 Regression 4.755 4 1.189 7.079 .000P
Residual 27.542 164 .168
Total 32.298 168
a. Predictors: (Constant), edl, sex1, Age
b. Predictors: (Constant), edl, sexl1, Age, KA
C. Dependent Variable: JOB_SAT
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.157 181 17.396 .000
sexl -.005 .076 -.006 -.070 .944
Age .003 .005 .049 .602 .548
edl -.018 .082 -.017 -.216 .829
2 (Constant) 2.201 247 8.898 .000
sexl .023 .071 .025 331 741
Age .001 .005 .024 317 752
edl .024 .077 .023 311 .756
KA .253 .048 .384 5.270 .000
a. Dependent Variable: JOB_SAT
Excluded Variables
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 KA .3842 5.270 .000 .381 .979
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1
edlasexl, Enter
Age
2 KS2 Enter

a. All requested variables entered.
b. Dependent Variable: JOB_SAT

Model Summary

Change Statistics

Adjusted Btd. Error olR Square
Mode] R R Square|R Square|he Estimatg Change F Change| dfl df2  big. F Changg
1 .0534 .003 -.015 44180 .003 157 3 165 .925
2 .439P 192 173 .39883 .189 | 38.470 1 164 .000
a.Predictors: (Constant), ed1, sex1, Age
b.Predictors: (Constant), ed1, sex1, Age, KS
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression .092 3 .031 157 .9252
Residual 32.206 165 195
Total 32.298 168
2 Regression 6.211 4 1.553 9.762 .000P
Residual 26.087 164 .159
Total 32.298 168

a. Predictors: (Constant), edl, sex1, Age
b. Predictors: (Constant), ed1, sex1, Age, KS
C. Dependent Variable: JOB_SAT
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.157 181 17.396 .000
sexl -.005 .076 -.006 -.070 .944
Age .003 .005 .049 .602 .548
edl -.018 .082 -.017 -.216 .829
2 (Constant) 2.157 .230 9.390 .000
sexl .019 .069 .020 274 .785
Age .002 .005 .029 .396 .692
edl .012 .075 .012 .163 .871
KS .266 .043 437 6.202 .000
a. Dependent Variable: JOB_SAT
Excluded Variables
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 KS 4378 6.202 .000 .436 .991

a. Predictors in the Model: (Constant), ed1, sex1, Age
b. Dependent Variable: JOB_SAT

Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1
edlasexl, Enter
Age
2 Ku2 Enter

a. All requested variables entered.
b. Dependent Variable: JOB_SAT

Model Summary

Change Statistics

Adjusted btd. Error oR Square
Model R R SquareR Squarehe Estimatd Change F Changg dfl df2  jig. F Chang
1 .053%  .003 -.015 44180 .003 157 3 165 925
2 A75P| 225 .206 .39063 .222 | 47.059 1 164 .000

a.Predictors: (Constant), edl, sex1, Age
b.predictors: (Constant), ed1, sex1, Age, KU
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ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression .092 3 .031 157 .9252
Residual 32.206 165 195
Total 32.298 168
2 Regression 7.273 4 1.818 11.915 .000P
Residual 25.025 164 .153
Total 32.298 168
a. Predictors: (Constant), edl, sex1, Age
b. Predictors: (Constant), edl1, sex1, Age, KU
C. Dependent Variable: JOB_SAT
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.157 181 17.396 .000
sexl -.005 .076 -.006 -.070 .944
Age .003 .005 .049 .602 .548
edl -.018 .082 -.017 -.216 .829
2 (Constant) 2.139 219 9.789 .000
sexl .034 .068 .036 .505 .615
Age .000 .004 .006 .082 .935
edl .028 .073 .027 .388 .698
KU 278 .041 AT7 6.860 .000
a. Dependent Variable: JOB_SAT
Excluded Variables
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 KU 4778 6.860 .000 AT72 977

a. Predictors in the Model: (Constant), edl, sex1, Age
b. Dependent Variable: JOB_SAT
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Variables Entered/Removed

Variables Variables
Model Entered Removed Method
1
edlasexl, Enter
Age
2 KIT, KIE Enter

a. All requested variables entered.
b. Dependent Variable: JOB_SAT

Model Summary

Change Statistics

Adjusted [Std. Error of|R Square
Model R R Square|R Square [he Estimate] Change F Change| dfl df2__ pig. F Changd
1 .0532 .003 -.015 44180 .003 157 3 165 .925
2 501 251 .228 .38523 .248 | 27.009 2 163 .000
a.Predictors: (Constant), ed1, sex1, Age
b.Predictors: (Constant), ed1, sex1, Age, KIT, KIE
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression .092 3 .031 157 .9252
Residual 32.206 165 195
Total 32.298 168
2 Regression 8.108 5 1.622 10.927 .000P
Residual 24.190 163 .148
Total 32.298 168

a. Predictors: (Constant), edl, sex1, Age
b. Predictors: (Constant), ed1, sex1, Age, KIT, KIE
C. Dependent Variable: JOB_SAT
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Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.157 181 17.396 .000
sexl -.005 .076 -.006 -.070 .944
Age .003 .005 .049 .602 .548
edl -.018 .082 -.017 -.216 .829
2 (Constant) 1.962 .249 7.891 .000
sexl .022 .066 .023 .328 743
Age .003 .004 .045 .638 .524
edl .080 .073 .076 1.089 278
KIE .359 .057 .557 6.335 .000
KIT -.056 .055 -.087 -1.007 315
a. Dependent Variable: JOB_SAT
Excluded Variabled
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
1 KIE .5022 7.280 .000 494 .966
KIT .2532 3.348 .001 .253 .993

a. Predictors in the Model: (Constant), ed1, sex1, Age
b. Dependent Variable: JOB_SAT

Regression

Variables Entered/Removed

Model

Variables
Entered

Variables
Removed

Method

edlasexl,
Age

KIT, KCT,
KA, KIE,
KU, KS,
KCI

Enter

Enter

a. All requested variables entered.
b. Dependent Variable: JOB_SAT
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Model Summary

Change Statistics

Adjusted [5td. Error ofR Square
Mode R R Square|R Square|he Estimatd Change | Change| dfl df2  big. F Changd
1 .0532 .003 -.015 .44180 .003 157 3 165 .925
2 .558P 311 .267 .37533 .308 | 10.089 7 158 .000
a.Predictors: (Constant), edl, sex1, Age
b.predictors: (Constant), edl1, sexl1, Age, KIT, KCT, KA, KIE, KU, KS, KCI
ANOVAC
Sum of
Model Squares df Mean Square F Sig.
1 Regression .092 3 .031 157 .9252
Residual 32.206 165 .195
Total 32.298 168
2 Regression 10.040 10 1.004 7.127 .000P
Residual 22.258 158 141
Total 32.298 168
a. Predictors: (Constant), ed1, sex1, Age
b. Predictors: (Constant), edl, sexl1, Age, KIT, KCT, KA, KIE, KU, KS, KCI
C. Dependent Variable: JOB_SAT
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.157 181 17.396 .000
sexl -.005 .076 -.006 -.070 .944
Age .003 .005 .049 .602 .548
edl -.018 .082 -.017 -.216 .829
2 (Constant) 1.963 .255 7.709 .000
sexl .029 .066 .031 439 .661
Age .001 .004 .024 .338 .736
edl .065 .073 .062 .891 374
KCT -.001 .073 -.002 -.020 .984
KCI -.055 .089 -.084 -.616 .539
KA .003 .075 .004 .034 .973
KS .168 .076 276 2.224 .028
KU .164 .068 .282 2.429 .016
KIE .194 .076 .301 2.541 .012
KIT -.149 .063 -.234 -2.362 .019

a. Dependent Variable: JOB_SAT
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Excluded Variabled

Collinearity

Partial Statistics

Model Beta In t Sig. Correlation Tolerance
1 KCT .3842 5.205 .000 .377 .959
KCI .376% 5.089 .000 .369 .963
KA .3842 5.270 .000 .381 .979
KS 4372 6.202 .000 436 .991
KU AT772 6.860 .000 AT72 977
KIE .5022 7.280 .000 494 .966
KIT .2532 3.348 .001 .253 .993

a. Predictors in the Model: (Constant), edl, sex1, Age

b. Dependent Variable: JOB_SAT
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Correlations

Level of KM [ JOB SAT
Level_of KM Pearson Correlation 1 469*
Sig. (2-tailed) .000
N 169 169
JOB_SAT Pearson Correlation A69*Y 1
Sig. (2-tailed) .000
N 169 169

**. Correlation is significant at the 0.01 level (2-tailed).



Correlations

sexl edl Age KU KA KIE KIT KS KCT KCI
sexl  Pearson Correlation 1 -.009 .250%% -.064 -.062 -.050 -.014 -.046 -.080 -.160*
Sig. (2-tailed) .903 .001 410 425 515 .858 .550 .298 .037
N 169 169 169 169 169 169 169 169 169 169
edl Pearson Correlation -.009 1 -.157* -.106 -.113 -.176* -.050 -.072 -.184* -.101
Sig. (2-tailed) .903 .041 170 .143 .022 .519 .352 .017 192
N 169 169 169 169 169 169 169 169 169 169
Age Pearson Correlation .250%4 -.157* 1 .083 .062 .030 .065 .041 .032 .000
Sig. (2-tailed) .001 .041 .283 426 .699 .403 .596 .681 .996
N 169 169 169 169 169 169 169 169 169 169
KU Pearson Correlation -.064 -.106 .083 1 .746*4 . 728*% .598*4 .620*4 .638*4 .645*X
Sig. (2-tailed) 410 .170 .283 .000 .000 .000 .000 .000 .000
N 169 169 169 169 169 169 169 169 169 169
KA Pearson Correlation -.062 -.113 .062 746* 1 B77*4 .599*4 .625*% 574*% 711
Sig. (2-tailed) 425 .143 426 .000 .000 .000 .000 .000 .000
N 169 169 169 169 169 169 169 169 169 169
KIE Pearson Correlation -.050 -.176* .030 .728*4 677 1 .618*% .726* .681*4 .726*
Sig. (2-tailed) 515 .022 .699 .000 .000 .000 .000 .000 .000
N 169 169 169 169 169 169 169 169 169 169
KIT Pearson Correlation -.014 -.050 .065 .598*4 .599*4 .618*4 1 L6974 .582*4 .663*
Sig. (2-tailed) .858 .519 .403 .000 .000 .000 .000 .000 .000
N 169 169 169 169 169 169 169 169 169 169
KS Pearson Correlation -.046 -.072 .041 .620*4 .625*4 . 726™4 .697*4 1 . 735*% 774
Sig. (2-tailed) .550 .352 .596 .000 .000 .000 .000 .000 .000
N 169 169 169 169 169 169 169 169 169 169
KCT Pearson Correlation -.080 -.184* .032 .638*4 574*4 .681*% .582*4 .735*4 1 770*
Sig. (2-tailed) .298 .017 .681 .000 .000 .000 .000 .000 .000
N 169 169 169 169 169 169 169 169 169 169
KCI Pearson Correlation -.160* -.101 .000 .645*4 711 .726™4 .663*4 T74%% 770*% 1
Sig. (2-tailed) .037 192 .996 .000 .000 .000 .000 .000 .000
N 169 169 169 169 169 169 169 169 169 169

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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